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New Delhi, September 17, 2021 

 

 

AXA launches free telemedicine helpline for families in India 
 
 
AXA launches a toll-free helpline with NGO partner Sewa International in Delhi NCR, Haryana, Maharashtra, and Rajasthan 

to provide telemedicine services for medical ailments and information on the availability of critically needed healthcare 

supplies in response to the COVID-19 crisis in India. The helpline, Supportive Action Across Telemedicine and Healthcare 

(SAATH), is a joint corporate social responsibility (CSR) initiative between AXA entities with local operations including AXA 

France Vie Reinsurance branch, AXA GO Business Operations and AXA XL in India.  

SAATH will connect people to doctors including general practitioners, ayurvedic doctors, nutritionists and Sewa 

International volunteers. In addition to telemedicine services, it will provide information on: availability of hospital beds 

and oxygen cylinders; ambulance assistance; home Intensive Care Unit setup information; food supplies for COVID-19 

patients; access to psychologists; and more. Using the wide range of services, SAATH aims to increase acceptability, 

affordability and accessibility to telemedicine and virtual care.   

This initiative further demonstrates AXA’s commitment to enable access to healthcare for the most vulnerable and to 

support the Government of India’s virtual care initiatives including the National Digital Health Mission. Since 2017, AXA 

France Vie India Reinsurance branch has been a leading provider of reinsurance to the social sector and has positively 

impacted more than 200 million lives.  

Clemence Gastaldi, CEO of AXA Life & Health International Solutions, AXA France, commented: “I’m very proud of the joint 

CSR initiative led by our Indian entities, including AXA France Vie Reinsurance branch, to fight the COVID-19 outbreak in 

India. With our SAATH helpline, we are providing real-time hospital information, and teleconsultation for hospitalization to 

the public at a single toll-free number. We will continue to use our assets and know-how to support Indian families.”  

Ankur Nijhawan, CEO of AXA France Vie – Indian Reinsurance Branch shared: “The COVID-19 pandemic has made us revisit 

how best to make healthcare accessible. Virtual care is safer than self-medication and it is our objective is to make 

telemedicine acceptable, affordable, and accessible. Our continuous efforts in India and our drive to innovate has led to 

the creation of a very special initiative – SAATH, named for the word togetherness in Hindi – a telemedicine helpline 

offered free of cost to users. Looking towards a better future, we aim to create trust and an approach to medicine better 

adapted to the needs of individuals and their loved ones. This is also a conscious step we are taking to support the 

Government of India for making quality healthcare available to all.” 

Sebastien Legrand, India Head - AXA GO Business Operations, shared his thoughts: “We are very pleased to be associated 

with Project SAATH that enables us to connect with the community in multiple ways to respond to the COVID-19 pandemic 

in India. We have always been at the forefront of taking care of our communities since our inception in India and, this 
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initiative further strengthens our commitment to Health and Disease Prevention a key pillar of our Corporate 

Responsibility strategy. SAATH is the next milestone in this journey. India has seen some torrid times in the last few 

months, and SAATH is our preparatory step to help the local authorities with adequate health-related support for a better 

penetration in the states of its operations. I’m confident that the real-time information access will go a long way in 

combating the far-reaching consequences of COVID-19”. 

Derek Nazareth, Head of Global Operations for AXA XL, Country Head India said: “AXA XL in India has continued to 

demonstrate its commitment to helping local communities through its CSR activities. By acting as ONE AXA to create 

SAATH, we’re able to support those families most affected by the COVID-19 crisis, ensuring the most vulnerable get access 

to the healthcare they require.” 

   

 ABOUT AXA France Vie – India Reinsurance Branch 

AXA France Vie – India Reinsurance Branch was established in 2017 with licenses in life, 

health, and property and casualty insurance lines. Through reinsurance, the branch aims 

to support the long-term sustainable growth of India by sharing the financial strength 

and technical expertise of AXA France. The branch’s dynamic team of actuaries, data 
scientists, consultants, fraud control experts, investigation experts, and diverse medical 

practitioners regularly goes above and beyond their role as an insurer to advance AXA’s 

mission – empowering people to live a better life. This press release and the regulated 

information made public by AXA are available on the AXA France Vie – India Reinsurance 

branch website (https://indiareinsurance.axa.com/) 

 

ABOUT AXA GO Business Operations 

AXA GO Business Operations is AXA’s largest centralized operations hub that supports 

over 35 AXA entities, 24 hours a day, delivering Finance and Insurance processes, and a 

range of specialized consulting services such as in Actuarial, Project Management, 
Robotic Process Automation, Business Intelligence, Operational Excellence and Financial 

Crime Compliance. 

 

ABOUT AXA XL 

AXA XL, the property & casualty and specialty risk division of AXA, provides insurance and 

risk management products and services for mid-sized companies through to large 

multinationals, and reinsurance solutions to insurance companies globally. We partner 

with those who move the world forward. To learn more, visit www.axaxl.com 

 

ABOUT THE AXA GROUP 

The AXA Group is a worldwide leader in insurance and asset management, with 153,000 

employees serving 105 million clients in 54 countries. In 2020, IFRS revenues amounted 

to Euro 96.7 billion and underlying earnings to Euro 4.3 billion. AXA had Euro 1,032 billion 

in assets under management as of December 31, 2020. The AXA ordinary share is listed on 

compartment A of Euronext Paris under the ticker symbol CS (ISN FR 0000120628 – 

Bloomberg: CS FP – Reuters: AXAF.PA). AXA’s American Depository Share is also quoted 

on the OTC QX platform under the ticker symbol AXAHY. The AXA Group is included in the 

main international SRI indexes, such as Dow Jones Sustainability Index (DJSI) and 

FTSE4GOOD. It is a founding member of the UN Environment Programme’s Finance 

Initiative (UNEP FI) Principle s for Sustainable Insurance and a signatory of the UN 
Principles for Responsible Investment. This press release and the regulated information 

made public by AXA pursuant to article L. 451-1-2 of the French Monetary and Financial 

Code and articles 222-1 et seq. of the Autorité des marchés financiers’ General Regulation 

are available on the AXA Group website (axa.com). 
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